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Delaware Water Supply Phone List 
draft May 15, 2008 

 
Dial 911 in the event of a spill or emergency in Chester County, Pennsylvania, Cecil County, Maryland, 
or Delaware that may affect downstream surface and groundwater supplies in Delaware.  First 
responders, police, and fire departments report to the emergency.  Notify county and state emergency 
management offices and the state environmental departments.  Notify downstream water suppliers.   
 
Water Suppliers 
 
Artesian Water Company (groundwater) 
 Customer service ………………………………………………………… 302-453-6930 
 Emergencies (business hours) …………………………………………… 302-453-6900 
            (after hours) ……………………………………………….. 302-453-6922 
 
Middletown Water Department (groundwater)   
 Customer service ……………………………………………………….... 302-378-2711 
 Emergencies ………………………………………. …………………….. 302-378-5142 
 
Newark Water Department (White Clay Creek/groundwater) 
 Customer service ………………………………………………………… 302-366-7055  
 Emergencies ……………………………………………………………... 302-366-7111 
 
New Castle Municipal Services Commission (groundwater) 
 Customer service ………………………………………………………… 302-323-2330 
 Emergencies ……………………………………………………………... 302-323-2344 
 
Tidewater Utilities (groundwater) 
 Customer service ……………………………………………………….. 877-720-9272 
 Emergencies …………………………………………………………… 800-523-7224 
 
United Water Delaware (Red Clay/White Clay Creeks/Christina River) 
 Customer service ……………………………………………………….. 302-633-5900 
 Emergencies ……………………………………………………………. 302-633-5900 
 
Wilmington (Brandywine Creek) 
 Customer service ………………………………………………………... 302-576-3877 
         Emergencies …………………………………………………………….. 302-571-4150 
 
Delaware 
 
New Castle County 
 Office of Emergency Management …………………………………….. 302-395-2700 or 911
 Complaints ……………………………………………………………... 302-395-5555 
 Sewer Emergencies …………………………………………………….. 302-365-5700 
 
State of Delaware 
 Delaware Emergency Management Agency (DEMA) …………………. 302-659-3367 or 
           877-729-3362 
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 DNREC Division of Water Resources ………………………………….. 302-739-9950 
 Emergency (DNREC enforcement dispatcher) …………………………. 302-739-4580 
 DNREC information ……………………………………………………. 302-739-9000 
 DNREC Division of Air and Waste Mgmt (spill notification) …………..  800-662-880  
    (emergency prevention and response) ………….. 302-739-9404 
 DE Division of Public Health …………………………………………… 302-741-8630 
 DE Public Service Commission …………………………………………. 302-739-7500 
 
New Castle Conservation District ……………………………………………….. 302-832-3100 
 
Delaware Geological Survey ……………………………………………………. 302-831-8258 
 
University of Delaware Water Resources Agency ……………………………… 302-831-4929 
           302-893-8605 (cell) 
 
Pennsylvania 
 
Chester County 
 Department of Emergency Services …………………………………….. 610-344-5000 or 911 
 Health Department ……………………………………………………… 610-344-6225 
 Chester County Water Resources Authority ……………………………… 610-344-5400 
 
Pennsylvania 
 PA Emergency Management Agency …………………………………… 800-372-7362 
 PADEP Emergency ………………………..……………………………..  484- 250-5900 
 
 
Maryland 
 
Cecil County 
 Dept. of Emergency Services  ……………………………………………. 410 – 996 - 5350  
 
Regional 
 
USEPA 
 Region 3, Philadelphia  …………………………………………………... 215-814-5442 
 Drinking water emergency spill response ……………………………….. 215-814-2300 
 24 hour emergency response …………………………………………….. 800-438-2474 
 
Delaware River Basin Commission ……………………………………………… 609-883-9500 x208 
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Brandywine Creek at 
Wilmington Intake 

Christina River at 
Smalley’s Pond Intake 
(UWD) 

White Clay Creek at 
Newark Intake 

Red Clay/White Clay 
Creek at Stanton Intake 
(UWD) 


