CONTRACT #NAT-10375: ECOLOGICAL CONSULTING SERVICES

REQUEST FOR PROPOSAL (RFP) QUESTIONS

AUGUST 13, 2010

QUESTION:
“We have identified a few questions that we would like to have answered, but section IV.b.14.a of both proposals, RFP Question and Answer Process, does not indicate where to send/e-mail our questions.  Nor does it appear that the RFP-cited State’s website contains the location to which send questions.”

ANSWER:
Per Section IV. A. 4 RFP Designated Contact “All requests, questions or other communications about this RFP shall be made in writing to the State of Delaware, Delaware Department of Natural Resources and Environmental Control, Site Investigation and Restoration Branch.”  Contact information, including the RFP designated contact information is provided within this section.  
QUESTION:
“The text suggests that an “outline” or “order” and “format” that our proposal must follow.  However, there does not appear to be an outline/order/format that is clearly discussed in the proposal other than:

a. Some guidance in the last paragraph of both RFP’s section IV.B.2, on pg 8 of both proposals, that requires a cover letter, followed by a Table of Contents, followed by completed copies of the appropriate forms at the end of the RFP, followed by “…a detailed description of how the vendor(s) will provide each of the services outlined in the RFP”.  To which “services outlined in the RFP” are you referring? – The services in the Criteria Weight section table headings of both RFPs (section IV.C.2.a), or – the items listed in the RFP’s section II.A (II.A.a.-o in RFP 10375, and II.A. 1-5. In RFP 10374)?

b. Some guidance in both RFPs’ section III.A., which lists 6 “Minimum Requirements” that include: 1) Our Delaware business license; 2) Professional liability insurance evidence; 30 HSCA certification (if available); 4) Vendor experience; 5) Subcontractor references; and 6) a Brief history of our organization.  Could you clarify which outline/order/format we must follow in preparing our proposal?”

ANSWER:
DNREC-SIRB does not provide a template for the vendor to submit proposals.  However, the information provided within the RFP should provide guidelines for the vendor.   The services referred to in Section III.A and Section IV.B.2 include the Scope of Services, Criteria Weight, Minimum Requirements and any other applicable portions of the RFP that details proposal submission requirements.  The vendor must ensure that all portions of the RFP are properly addressed to highlight how their firm could meet the State of Delaware’s needs and professional capabilities.
