Brownfield Stakeholder Questionnaire Methodology

The various stakeholders involved in the Brownfields process view the process in markedly different ways. 

· Risk Takers focus on profitability, liability, complexity and additional time needed to complete the process; the site identification and selection process, how properties are characterized as suitable for redevelopment, and how various redevelopment options are evaluated. 

· Facilitators are concerned with the legality and ease of the process, the public perception and integration of Brownfield process with more general land development and public policy issues.

· The Public is becoming more involved in the prioritization and acceptance of redevelopment plans. Information is also needed to address growing concerns over environmental justice, social equity, and quality of life. 
Questionnaire Criteria:

· Keep questions simple with a yes/no or circled answers (i.e., level of knowledge 1-5);

· Differentiate questionnaires based on target audience, but keep initial portion of questions common to all questionnaires.

· Send follow-up questionnaires to respondents which are more in-depth to further explore their depth of knowledge.

Consultants
1. Do you know what the term/agency EPA is? (Y/N) On a level of 1-5, what is your level of knowledge concerning this organization (1 being no knowledge and 5 having had experience with EPA)?

2. Do you know what the term/agency DNREC is? (Y/N) On a level of 1-5, what is your level of knowledge concerning this organization(1 being no knowledge and 5 having had experience with DNREC)?

3. Do you know what the term Brownfield means? (Y/N) On a level of 1-5, what is your level of knowledge concerning this concept    (1 being no knowledge and 5 having had experience with a Brownfield project)?

4. How many Brownfield properties are there in Delaware? A. 0-100 sites B. 101-500 sites  C.  501-1,000 sites   D.  1,001-2,000 sites  E. More than 2,000 sites
5. Which of the following benefits of Brownfield redevelopment is most important to you?  A. Economic benefit    B. Social benefits   C. Environmental benefits

6. What is the DNREC Brownfields Program (circle all that apply):                           1.  A contamination cleanup program  2.  A community redevelopment program   3.  A jobs creation program   4.  A waste of taxpayer money 
7. Is there a negative stigma attached to a property designated as a “Brownfield”? (Y/N)
8. Does your firm currently work on a DNREC Brownfield projects?  (Y/N)
9. If yes, are you able to get the information and support needed to manage your projects?  (Y/N)
10. If no, where do you need greater support?  Circle all that apply-A. Public awareness B.  Regulatory support from the DNREC  C.  Municipal or City government   D.  Lending institutions   E.  Realtors F. Other ___________
11. What do you find to be the primary obstacles to Brownfield development in Delaware?  A. Lack of interest by developers, B. Insufficient upside for investment   C. Too much uncertainty   D.   Insufficient incentives   E.  General lack of awareness of  opportunities by developers and industry  
12. Do you find municipalities and local government to be informed about DNREC Brownfield redevelopment projects?  (Y/N)
13. Would it be helpful to know where all the Brownfield sites are in your community? (Y/N)
Risk Takers

1. Do you know what the term/agency EPA is? (Y/N)

On a level of 1-5, what is your level of knowledge concerning this organization (1 being no knowledge and 5 having had experience with EPA)?

2. Do you know what the term/agency DNREC is? (Y/N)

On a level of 1-5, what is your level of knowledge concerning this organization(1 being no knowledge and 5 having had experience with DNREC)?

3. Do you know what the term Brownfield means? (Y/N)

On a level of 1-5, what is your level of knowledge concerning this concept    (1 being no knowledge and 5 having had experience with a Brownfield project)?

4. How many Brownfield properties are there in Delaware? A. 0-100 sites B. 101-500 sites  C.  501-1,000 sites   D.  1,001-2,000 sites  E. More than 2,000 sites

5. Which of the following benefits of Brownfield redevelopment is most important to you?  A. Economic benefit    B. Social benefits   C. Environmental benefits

6. What is the DNREC Brownfields Program (circle all that apply):                           1.  A contamination cleanup program  2.  A community redevelopment program   3.  A jobs creation program   4.  A waste of taxpayer money 
7. Is there a negative stigma attached to a property designated as a “Brownfield”? (Y/N)

8. Has your firm considered developing “Brownfield sites”?  (Y/N)
9. If yes, how did you get information about the “Brownfield process” – DNREC,  Attorney,  Consultant? Other __________ Please circle all that apply.
10. If you have not developed a Brownfield property, would you consider doing so in the future?  (Y/N)
11. What do you find to be the primary obstacles to Brownfield development in Delaware?  A. Lack of interest  B. Insufficient profit incentive for investment       C. Too much uncertainty   D.   Insufficient incentives by government   E.  General lack of awareness of the opportunities
12. Do you find municipalities and local government to be informed about Brownfield redevelopment projects?  (Y/N)
13. Would it be helpful to know where all the Brownfield sites are in your community? (Y/N)

Attorneys
1. Do you know what the term/agency EPA is? (Y/N) On a level of 1-5, what is your level of knowledge concerning this organization (1 being no knowledge and 5 having had experience with EPA)?

2. Do you know what the term/agency DNREC is? (Y/N) On a level of 1-5, what is your level of knowledge concerning this organization(1 being no knowledge and 5 having had experience with DNREC)?

3. Do you know what the term Brownfield means? (Y/N) On a level of 1-5, what is your level of knowledge concerning this concept    (1 being no knowledge and 5 having had experience with a Brownfield project)?

4. How many Brownfield properties are there in Delaware? A. 0-100 sites B. 101-500 sites  C.  501-1,000 sites   D.  1,001-2,000 sites  E. More than 2,000 sites

5. Which of the following benefits of Brownfield redevelopment is most important to you?  A. Economic benefit    B. Social benefits   C. Environmental benefits

6. What is the DNREC Brownfields Program (circle all that apply):                           1.  A contamination cleanup program  2.  A community redevelopment program   3.  A jobs creation program   4.  A waste of taxpayer money 
7. Is there a negative stigma attached to a property designated as a “Brownfield”? (Y/N)

8. Does your firm advise clients on Brownfield projects in Delaware?  (Y/N)
9. Are you able to get the information from DNREC required to support these projects?  (Y/N)
10. Do you find that lending institutions are familiar with the DNREC Brownfield program?  A. Very knowledgeable   B. Moderately Knowledgeable                     C. Somewhat Knowledgeable
11. What do you find to be the primary obstacles to Brownfield development in Delaware?  A. Lack of interest by developers, B. Insufficient profit incentive for investment   C. Too much uncertainty   D.   Insufficient incentives   E.  General lack of awareness of the opportunities by developers and industry
12. Do you find municipalities and local government to be informed about Brownfield redevelopment projects?  (Y/N)
State, County and Local Government
1. Do you know what the term/agency EPA is? (Y/N) On a level of 1-5, what is your level of knowledge concerning this organization (1 being no knowledge and 5 having had experience with EPA)?

2. Do you know what the term/agency DNREC is? (Y/N) On a level of 1-5, what is your level of knowledge concerning this organization(1 being no knowledge and 5 having had experience with DNREC)?

3. Do you know what the term Brownfield means? (Y/N) On a level of 1-5, what is your level of knowledge concerning this concept    (1 being no knowledge and 5 having had experience with a Brownfield project)?

4. How many Brownfield properties are there in Delaware? A. 0-100 sites B. 101-500 sites  C.  501-1,000 sites   D.  1,001-2,000 sites  E. More than 2,000 sites

5. Which of the following benefits of Brownfield redevelopment is most important to you?  A. Economic benefit    B. Social benefits   C. Environmental benefits

6. What is the DNREC Brownfields Program (circle all that apply):                           1.  A contamination cleanup program  2.  A community redevelopment program   3.  A jobs creation program   4.  A waste of taxpayer money 
7. Is there a negative stigma attached to a property designated as a “Brownfield”? (Y/N)

8. Are there any Brownfields in your community?  (Y/N)
9. What do you see as a benefit to Brownfield development?  A. Increased local tax revenue   B. Facilitates job growth   C. Utilizes existing infrastructure   D. Takes development pressures off open land  E. Protects the environment by cleaning up sources of contamination
10. Would it be helpful to know where all the Brownfield sites are in your community? (Y/N)
11. Is the public notice process adequate to inform the public of a potential Brownfield project (Y/N)
Public

1. Do you know what the term/agency EPA is? (Y/N) On a level of 1-5, what is your level of knowledge concerning this organization (1 being no knowledge and 5 having had experience with EPA)?

2. Do you know what the term/agency DNREC is? (Y/N) On a level of 1-5, what is your level of knowledge concerning this organization(1 being no knowledge and 5 having had experience with DNREC)?

3. Do you know what the term Brownfield means? (Y/N) On a level of 1-5, what is your level of knowledge concerning this concept    (1 being no knowledge and 5 having had experience with a Brownfield project)?

4. How many Brownfield properties are there in Delaware? A. 0-100 sites B. 101-500 sites  C.  501-1,000 sites   D.  1,001-2,000 sites  E. More than 2,000 sites

5. Which of the following benefits of Brownfield redevelopment is most important to you?  A. Economic benefit    B. Social benefits   C. Environmental benefits

6. What is the DNREC Brownfields Program (circle all that apply):                           1.  A contamination cleanup program  2.  A community redevelopment program   3.  A jobs creation program   4.  A waste of taxpayer money 
7. Is there a negative stigma attached to a property designated as a “Brownfield”? (Y/N)

8. Have you ever seen a Brownfields public notice in your local newspaper?  (Y/N)
9. Is it ok to clean up the environmental problems of a Brownfield site to a point where it is safe for the community or does it need to be to no contamination?
10. Are there any Brownfields in your community?  (Y/N)
11. Is there a difference between a Brownfield site and a Superfund site?  (Y/N)
12. Would it be helpful to know where all the Brownfield sites are in your community? (Y/N)
13. If there is a Brownfield near my residence or in my community, does the public have any say in how it is cleaned up? (Y/N) 
14. Should the public have a say in the Brownfield cleanup process? (Y/N)

15. Is the public notice process adequate to inform the public of a potential Brownfield project (Y/N)

16. What resources do you utilize to get information concerning Brownfield Projects? A. Internet  B. Public Library  C.  Informational Flyer   D.  Direct Mailers  E. Public Meetings
