Director’s Office 

· Administers and directs the operations of the Division of Air and Waste Management’s Enforcement Office and Air Quality Management, Emergency Prevention and Response,  and Waste Management Sections.  Carries out cost recovery procedures to recoup State monies expended in the cleanup of environmental violations and emergency incidents.  Develops and implements policies and procedures for the Division.  Provides all Division accounting services.  Coordinates Division outreach through the Outreach Ombudsman.  
· Director, James Werner – (302) 739-9400 

· Deputy Principal Assistant, Marjorie Crofts – (302) 739-9400

· Outreach Ombudsman, Christina Wirtz – (302) 395-2500
· Emergency Prevention and Response Branch – Oversees day-do-day operations of the Accidental Release Prevention (ARP), Emergency Planning & Community Right-to-Know Act (EPCRA), and Emergency Response Groups.  The ARP, formerly known as the Industrial Disaster Prevention program, provides protection for the lives and health of the citizens of Delaware, by ensuring that companies with extremely hazardous substances have proper control plans and operations to prevent disasters.  The EPCRA Group operates the Emergency Planning and Community Right-to-Know Program which requires the reporting of production, storage, and uses of hazardous chemicals  and releases of these hazardous chemicals to all media - i.e. air, water, and land.  The Emergency Response Group responds statewide 24 hours a day to oil spills,  hazardous material incidents, and weapons of mass destruction events.  The Group may coordinate responses with local fire departments and various local, state, and federal agencies.  

· Branch Manager, Ellen Malenfant - (302) 739-9404
· ARP Group – (302) 323-4542 
· EPCR Group Manager, Robert Pritchett – (302) 739-9405
· Emergency Response Group – (302) 739-9404
· Environmental Emergency, Oil, & Hazardous Materials Release reporting lines:

· 1-800-662-8802 (24 hours)

· 302-739-9401 (24 hours)

· Enforcement Office -

Environmental Protection Officers enforce the state’s air, waste, and water pollution laws and participate on the DNREC Emergency Response Team by responding to environmental emergencies.  DAWM maintains a toll-free 24-hour complaint line for citizens to report environmental violations.  
· Chief, William P. McDaniel - (302) 739-9401 

· 24 Hour Complaint Line - 1-800-662-8802 

· Freedom of Information Act (FOIA) Requests are handled by the Director’s Office.  To request information, you may call Tracy Sargent at (302) 739-9400 or go to our website:  http://www.dnrec.state.de.us/air/aqm_page/foia.htm.
Air Quality Management Section:  
· Administrator's Office - Oversees day-to-day operations of the Air Quality Management Section.  Performs all budgeting, grant, and permit fee functions for the Air Quality Management Section.

· Section Administrator, Ali Mirzakhalili - (302) 739-9402
· Air Surveillance Branch - Ambient Monitoring Program measures and reports the ambient (outdoor) concentrations of selected air pollutants; Source Monitoring Program conducts engineering reviews of the plans and methods used for all stack tests (periodic air pollution measurements made directly at the source).

· Branch Manager, Joseph Martini - (302) 323-4542  

· Engineering & Compliance Branch - Evaluates, prepares, and issues Air Pollution Control permits via State and Federal requirements, including Title V Operating Permits and permits to construct and operate minor and major stationary sources of air contaminants; implements stationary source inspection program to ensure compliance with air pollution control regulations.  

· Branch Manager,  Paul Foster - (302) 323-4542  
· Planning - Prepares State Implementation Plan (SIP) revisions to assure progress in attaining and maintaining ambient air quality standards and prepares inventories of emissions from all sources of air pollution in the state, including stationary, area and mobile sources. 

· Branch Manager, Ron Amirikian -(302) 739-9402  

Waste Management Section:

· Solid and Hazardous Waste Branch - assures that hazardous waste generated, transported, treated, or disposed in Delaware is properly handled; and that infectious, sanitary, industrial, and dry wastes are handled in an environmentally safe manner.  Staff tracks waste from generation through final disposal, and monitors proper management of hazardous and solid waste by permitting and inspecting facilities.

· Branch Manager, Nancy C. Marker – (302) 739-9403
· Site Investigation and Restoration Branch - responsible for the identification, evaluation and remediation of past hazardous waste sites in the State. The Branch manages both the federal and state superfund programs and runs the Hazardous Substance Cleanup Act (HSCA), Voluntary Cleanup Program (VCP), and Brownfields programs.
· Branch Manager, Kathleen Stiller Banning - (302) 395-2600 

· Tank Management Branch - administers and assists with the installation, management of abandonment, removal, and cleanup of underground storage tank systems in order to prevent contamination of soils and groundwater supplies.  The staff also permits the installation and operation of vapor recovery equipment.  Responsible for the development and implementation of the regulation of Aboveground Storage Tanks (AST) and the investigation and remediation of leaks and releases from ASTs.  They also publish a quarterly newsletter for AST and UST owners, operators, and interested parties to help update them on issues and changes in the program and the field.  The Boiler Safety Group became part of this Branch in 2003.
· Branch Manager, Alex Rittberg – (302) 395-2500

· Boiler Safety Director, James Harlan – (302) 744-2735


Quick reference phone numbers:
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	24-hour Complaint Line
	800-662-8802

	Aboveground Storage Tanks
	302-395-2500

	Accidental Release Program
	302-323-4542

	Accounting Office
	302-739-9406

	Air Monitoring 
	302-323-4542

	Air Permits and Inspections
	302-323-4542

	Air Toxics
	302-323-4542

	Asbestos (Kent & Sussex )
	302-739-9402

	Asbestos (New Castle)
	302-323-4542

	Auto Emissions
	302-739-9402

	Boiler Safety
	302-744-2735

	Brownfields (New Castle)
	302-395-2600

	Brownfields (Kent & Sussex)
	302-739-9400

	Clean Air Quality Planning
	302-739-9402

	Emergency Response
	302-739-9404

	Emissions Inventory
	302-739-9402

	Environmental Enforcement
	302-739-9401

	Freedom of Information Act
	302-739-9400

	General Information
	302-739-9400

	Open Burning
	302-739-9402

	Outreach Ombudsman
	302-395-2515

	Recycling/Waste Reduction
	302-739-9403

	Regional Greenhouse Gas Initiative (RGGI)
	302-739-9402

	SARA Right-to-Know/EPCRA
	302-739-9405

	Small Business Ombudsman
	302-739-9069

	Solid/Hazardous Waste
	302-739-9403

	Superfund/HSCA
	302-395-2600

	Title V Permits
	302-323-4542

	Toxics Release Inventory
	302-739-9405

	Underground Storage Tanks
	302-395-2500
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Welcome to the Department of Natural Resources and Environmental Control’s

Division of Air and Waste Management 

The Division of Air & Waste Management (DAWM) oversees the handling, transfer, storage, disposal, and management of solid waste and hazardous materials through regulations, monitoring, inspections, emergency response, and environmental regulation enforcement. In addition, the Division regulates emissions of air contaminants through construction and operating permits for industrial facilities, inspection and emission testing of these facilities, environmental regulation enforcement, and emission testing requirements for vehicles.  The Division is also responsible for managing above- and underground storage tank sites, boiler safety,  and hazardous waste sites throughout the First State.  
24-hour Complaint Line……...1-800-662-8802

Emergency Response…………….302-739-9404

Environmental Enforcement…...302-739-9401

General Information & FOIA…...302-739-9400

Outreach Ombudsman………….302-395-2515

Small Business Ombudsman….302-739-9069

