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PROPOSED PLAN 
Questions & Answers 

 
 

Pencader Plaza Dry Cleaners Site 

 

 
What is the Proposed Plan of Remedial Action?  
 
The Proposed Plan of Remedial Action (Proposed Plan) summarizes the clean-up (remedial) 
actions that are being proposed to address contamination found at the Site.  A legal notice is 
published in the newspaper for a 20-day comment period. DNREC considers and addresses all 
public comments received and publishes a Final Plan of Remedial Action (Final Plan) for the 
Site. 
 
What is the Pencader Plaza Dry Cleaners Site?   
 
The Pencader Plaza Dry Cleaners Site is located at 160 Pencader Plaza in Newark, Delaware 
(Figure 1).  Pencader Plaza is a commercial shopping center located at the southwestern corner 
of the intersection of Chestnut Hill Road (Delaware Route 4) and South Chapel Street (Delaware 
Route 72) (Figure 2).  It is identified as New Castle County tax parcel number 11-006.10-074, 
and is currently zoned CR – Commercial Regional.  The Site, an approximately 1-acre portion of 
the Pencader Plaza Shopping Center, consists of the dry cleaner suite, three neighboring 
commercial business suites, sections of the paved sidewalk and parking areas adjacent to the 
businesses in the front and back, and a small landscaped area within the front parking lot (Figure 
3).   
 
What happened at the Pencader Plaza Dry Cleaners Site?   
 
According to historical maps, the area in the vicinity of the Site remained undeveloped until 
1970.  Dry cleaning operations and other commercial operations have been performed on the Site 
since approximately 1999. From 1999 until approximately 2010, the dry cleaning operations on 
the Site were conducted by Ocean Cleaners.  Pencader Plaza Dry Cleaners have conducted 
business on the Site since 2010.  Most often, the volatile organic compound (VOC), 
tetrachloroethene, or PCE, has been used in the dry cleaning process.  Prior to 2012, this was the 
case at the dry cleaner operations located at the Site. Beginning in 2012, however, the use of 
PCE ceased at Pencader Plaza Dry Cleaners, and an alternate solution is being used to clean the 
clothes. Releases may have occurred at and in the vicinity of the Site as a result of historic 
commercial and industrial operations, which impacted the groundwater beneath the Site. 
 
What is the environmental problem at the Pencader Plaza Dry Cleaners Site?   
 
A Remedial Investigation performed at the Site beginning in 2013 through the completion of 
quarterly groundwater monitoring in 2015 confirmed that groundwater beneath the Site 
contained PCE and several inorganics (metals) present at concentrations above Delaware 
Screening Level values. The human health risk assessment indicated that an unacceptable risk 
would potentially be posed to site users exposed to groundwater in a residential use scenario.   
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Several VOCs were also detected in the soil gas beneath the concrete foundation of the Site. 
Similar to groundwater, the human health risk assessment indicates that an unacceptable risk 
would potentially be posed to building occupants exposed to soil gas in a residential use 
scenario. Inhalation of trichloroethene (TCE) via vapor intrusion into the buildings accounted for 
a majority of the unacceptable risk; however, TCE was not detected in the air sample collected 
within the typical breathing zone of a worker inside the dry cleaner suite. Therefore, current 
building conditions, notably the building foundation, are effectively preventing the migration of 
TCE vapors present beneath the foundation into the building.   
 
What does the owner want to do at the Pencader Plaza Dry Cleaners Site?  
 
Dry cleaner operations, as well as other commercial business operations, are planned to continue 
at the Site for the foreseeable future. 
 
What additional clean-up actions are needed at the Pencader Plaza Dry 
Cleaners Site? 
 
DNREC proposes the following remedial actions for the Site, which need to be completed before 
a Certification of Completion of Remedy (COCR) can be issued.  
 

1) Maintenance of the existing building foundation to prevent exposure to soil gas 
containing volatile organic compounds, that if permitted to enter the building at 
current concentrations could potentially pose an unacceptable long-term risk to 
indoor workers.  In the event that the foundation needs to be modified or removed, it 
should be replaced with pavement of construction that is no less protective than the 
existing foundation. 

2) A Long-Term Stewardship (LTS) Plan shall be submitted to DNREC for approval 
within 60 days of the issuance of the Final Plan of Remedial Action.  The LTS Plan 
will detail the site inspection schedule to be followed in order to ensure the long-
term integrity of the remedy. 

3) The LTS Plan must be implemented within 60 days of its approval by DNREC. 

4) An Environmental Covenant, consistent with Delaware’s Uniform Environmental 
Covenants Act (7 Del.C. Chapter 79, Subchapter II) must be recorded in the Office 
of the New Castle County Recorder of Deeds within 60 days of the issuance of the 
Long-Term Stewardship Plan. The Environmental Covenant must include the 
following activity and/or use restrictions:  

a. Interference with Remedy.  There shall be no digging, drilling, 
excavating, grading, constructing, earth moving, or any other land 
disturbing activities on the Property, including any repair, 
renovation or demolition of the existing foundation slab, without the 
prior written approval of DNREC; 
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b. Limitation of Groundwater Withdrawal.  No groundwater wells 
shall be installed and no groundwater shall be withdrawn from any 
well on the Site without the prior written approval of  DNREC-SIRS 
and DNREC Division of Water; and 

 
c. Compliance with the Long-Term Stewardship Plan.  All work 

required by the Long-Term Stewardship Plan must be performed to 
DNREC’s satisfaction in accordance with the Plan.    

      
5) A request for a Certification of Completion of Remedy (COCR) must be submitted 

to DNREC within 60 days of approval of the Remedial Action Completion Report. 

How can I find additional information or comment on the Proposed Plan? 
 
The complete file on the Site, including the Remedial Investigation Report, are available at the 
DNREC office, 391 Lukens Drive in New Castle, 19720.  Most documents are also found on:   
 

http://www.nav.dnrec.delaware.gov/DEN3/ 
 
The 20-day public comment period begins on June 5, 2016 and ends at close of business (4:30 
pm) on June 27, 2016  Please send written comments to the DNREC office at 391 Lukens Drive, 
New Castle, DE 19720 to Lindsay Hall, Project Officer or Robert Newsome, Public Information 
Officer. 
 

Figure 1:  Site Location Map 
 Figure 2:  Site Vicinity Map  
 Figure 3:  Site Base Map 
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Glossary of Terms Used in this Proposed Plan 
 

Certification of Completion of Remedy 
(COCR) 

A formal determination by the Secretary of DNREC that 
remedial activities required by the Final Plan of Remedial 
Action have been completed. 

Exposure  Contact with a substance through inhalation, ingestion, or  
direct contact with the skin. Exposure may be short-term  
(acute) or long-term (chronic).  

Final Plan of Remedial Action DNREC’s adopted plan for cleaning up a hazardous site. 
Hazardous Substance Cleanup Act 
(HSCA) 

Delaware Code Title 7, Chapter 91.  The law that enables 
DNREC to identify parties responsible for hazardous 
substances releases and requires cleanup with oversight of 
the Department. 

Human Health Risk Assessment  
(HHRA)  

An assessment done to characterize the potential human  
health risk associated with exposure to site related 
chemicals.  

Remedial Investigation (RI) Thorough environmental study of a site which includes 
1) sampling of site environmental media and/or wastes 
on the property and 2) conducting a preliminary risk 
assessment using the data collected to determine the risk 
posed to human health and the environment. 

Risk Likelihood or probability of injury, disease, or death. 
Restricted Use  Non-residential setting; e.g., commercial or industrial  
SIRS Site Investigation and Restoration Section of DNREC, 

which oversees the investigation and cleanup of sites that 
may have been contaminated as a result of past use 
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