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Res

New Construction

A Residential New Construction program works with builders, contractors, architects, developers, code officials,
and/orsuppliers to optimize the energy efficiency of new homesin Delaware as they are designed and built.

Res

In-Home Energy
Services

An In-Home Energy Services program seeks to increase the efficiency of energy use in existing residential units
(single and multifamily) by providing motivation, opportunity, and financial support to residential customers.
Services couldincludeawhole house audit or basicneeds assessment; directinstallation of low/no-cost
measures at the time of visitforimmediatesavings; and/oracustomeroption to receive incentives for
additional deeper measures such as insulation, air-sealing, HYAC measures.

Res

Residential Products

A Residential Products program works with manufacturers, retailers, supply houses and/or contractors to
promote the stocking, marketing and sale of efficient residential lighting, appliances, consumer electronics,
DHW and HVAC equipment. Incentives could be designed to work “upstream” and/or through prescriptive
rebate application forms.

Res

Low Income Services

A Low Incomes services program includes In-Home Energy Services features targeted to residents meeting
applicable incomeeligibilitystandards, with additional design considerations that help identify and recruit
participants accordingtothe unique needs of the target population.

Res

Behavioral

A Behavioral Program provides residential customers with information abouttheirhome energy usage via
methods designed to encourage and support efforts to reduce energy usage viareports that compare their
household energy use with other similar householdsintheirarea orother mechanisms.

Res
and
C&l

Multifamily

Multifamily programs seek to address both the needs of building owners and systems that are similarto those
foundinthe commercial section and the needs of the tenantsand unit-owners that are similarto those foundin
the residential sector. Because of the complexity of the relationships, markets, and barriers, specific multifamily
approachesare typically needed to reach this market. A multifamily program can have aspects of in-home
energy services forindividual units, services tailored to large facility owners, and commercial retrofit programs
for both small and large customers.

C&l

Small Business Retrofit

A Small Business Retrofit program seeks to boosts participation among small commercial facilities, which are
otherwise underserved by traditional program offering, by providing on-site audit services and incentives for
certain common, easy-to-install measures such as lighting, faucet aerators, pipe and boilerinsulation, and strip
curtains for refrigeration.

C&l

Large Business Retrofit

A Large Business Retrofit program focuses on capturing energy savings from existing large

commercial and industrial customers by encouraging the early replacement of old inefficient equipment before
it stops working; adding controls orsensorsto lowerthe energy usage of existing systems; and helping
businesses improve operational practices and optimize systems to lower energy usage. Large Business Retrofit
programs include many different delivery models and services such as one-on-one account management;
prescriptive, custom, and upstream incentives; and technical assistance.




