
Delaware State Parks Office of Business Services announces the opening of the following 
position in the Marketing Department at the Dover, R&R Building 

 
Marketing & Retail Assistant 

Opening Date: December 3, 2014 Closing Date: When filled 
 

Starting Salary: $12.00 - $14.00 
 
SUMMARY: This is a part-time position with the Department of Natural Resources and 
Environmental Control, Division of Parks and Recreation, working out of the Dover Office. 
This is a 12 month casual/seasonal position working 29.75 hours per week. 
 
The responsibilities for this position include:  
 
ESSENTIAL FUNCTIONS:  
• Provides Marketing assistance to expand visitation and promote awareness of 

Delaware State Parks overnight accommodations (camping, cabins, cottages, etc) and 
other recreational services.  

• Conduct relevant analysis on occupancy, visitation patterns and other data needed to 
target marketing efforts.       

• Provides support to the Marketing Department for relevant expos and special events. 
• Seeks marketing partnerships and opportunities for Delaware State Parks. 
• Work with the Retail Coordinator in retail merchandising and Point of Purchase sales.  
• Conducts marketing surveys.  
• Maintains and reports on hours of service and other records as required. 
• Performs other related work as required. 
 
 
MINIMUM QUALIFICATIONS:  
• Appreciation and understanding of natural, cultural, historical resources/ parks and 

recreation. 
• Knowledge of marketing concepts, promotional campaigns and social media 

terminology. 
• Proficient in Office Suite of software with advanced skills in Excel. 
• Ability to learn custom reporting software.     
• Able to stand for long periods of time while speaking with the general public at special 

events and expos about various parks activities. 
• Able to communicate effectively with diverse public and to speak in front of groups. 
• Retail experience in inventory management, sales and Point of Sales software helpful.   
• Ability to report and keep records. 
• Ability to learn and apply program rules, regulations, policies and procedures. 
• Ability to travel.   
• Independent and responsible. 
• Lead and motivate others. 
 



 
 
 
 
BENEFITS: This is a seasonal position with no benefits. Direct Deposit of paychecks will be 
required as a condition of employment for all employees. Non-standard benefits include 
on-going training opportunities, some travel and working outside.  
 
APPLICATION PROCEDURES:  
Please send resume, 2-3 references and a completed state seasonal application to:  
 
Mary Makdad Voshell, Chief 
Office of Business Services 
Delaware State Parks 
89 Kings Highway 
Dover, DE 19901 
FAX:  302-739-9224  
Email: mary.voshell@state.de.us 
 
Note: Applications can be found at: 
http://www.dnrec.delaware.gov/parks/Home/Documents/Application_Seasonal.pdf 
 
 
*The State of Delaware is an Affirmative Action / Equal Opportunity Employer 
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