
STATE OF DELAWARE
DEPARTMENT OF NATURAL RESOURCES AND

ENVIRONMENTAL CONTROL

DIVISION OF WATER
89 KINGS HIGHWAY

DOVER, DELAWARE 19901
BOARD OF

CERTIFICATION
PHONE:  (302) 739-9946

FAX:  (302) 739-8369

Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

American Trainco, Inc.

(877) 978-7246

www.AmericanTrainco.com
P.O. Box 3397, Englewood, CO  80155

2008 National Electrical Code16

Saving Energy at Your Facility10

Directly
Related

Hours
Approved Course Name

American Water College (on-line courses)

(877) 724-8688

www.americanwatercollege.org
P.O. Box 903185, Palmdale, CA  93590

Math Book I Complete Course11

Wastewater Treatment Exam Review Grade 124

Wastewater Treatment Exam Review Grade 228

Wastewater Treatment Exam Review Grade 330

Directly
Related

Hours
Approved Course Name

American Water Resources Association

(302) 831-4931

www.deawra.org
Delaware Section DGS Annex, Newark, DE  19716

Discussion with DNREC6

Directly
Related

Hours
Approved Course Name

Approved Environmental, Inc. (On-Line Courses)

(877) 241-9858

www.approvedce.com
PO Box 42744, Indianapolis, IN  46242

2009 H1N1 Flu1
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Approved Environmental, Inc. (On-Line Courses)

(877) 241-9858

www.approvedce.com
PO Box 42744, Indianapolis, IN  46242

Activated Sludge I1

Activated Sludge II1

Aerobic & Anaerobic Sludge Digestion1

Air Stripping & Carbon Absorption1

Ammonia, pH & Chlorine1

Biochemical Oxygen Demand Concept and Treatment1

Biological Nitrogen Removal1

BOD, DO & COD1

Chemistry I - Water Chemistry1

Chemistry II - The Periodic Table 1

Disinfection by Chlorine1

Filtration1

Final Effluent I1

Final Effluent II1

Industrial Waste Treatment I1

Industrial Waste Treatment II1

Laboratory Procedures for Plant Control1

Laboratory Terms, Equipment & Sampling1

Maintenance I - Boiler Feed Water1

Maintenance II - Pumps1

Multiple Choice Questions1

Odor Control1

Ozone Disinfection1

Parasites and Pathogens1

Primary Treatment1

Removing Metals from Wastewater1

Safety1

Settleability and Loss of Solids1

Sludge Stabilization Versus Sludge Conditioning1

Solids Dewatering1

Solids Handling Alternative1

The Microlife1

Trickling Filters & RBCs1
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Approved Environmental, Inc. (On-Line Courses)

(877) 241-9858

www.approvedce.com
PO Box 42744, Indianapolis, IN  46242

UV Disinfection1

Wastewater Mathematics I1

Wastewater Mathematics II1

Wastewater Preliminary Treatment1

Directly
Related

Hours
Approved Course Name

APPROVED FOR ALL INSTRUCTORS
, ,

CPR & Basic First AidTBD

Hazard CommunicationTBD

OSHA 10 HourTBD

Personal Protective EquipmentTBD

Directly
Related

Hours
Approved Course Name

Brownfields Environmental Services

(302) 654-8844

www.brownfieldsenvironmental.com
PO Box 3216, Wilmington, DE  19804

NPDES - Performance Measures3

Part I, Annual Inspection Preparation3

Part II, Other Inspections Preparation3

State Exam ReviewTBD

Wastewater 101 - Advanced Review3

Wastewater 101 - Basic Review3

You & Your Wastewater Permit3

Directly
Related

Hours
Approved Course Name

CEU Plan (On-Line Courses)

(352) 754-1259

www.ceuplan.com
P.O. Box 10355, Brooksville, FL  34603

Accounting 1011

Accounting 1021

Activated Sludge I:  Introduction and Overview1
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

CEU Plan (On-Line Courses)

(352) 754-1259

www.ceuplan.com
P.O. Box 10355, Brooksville, FL  34603

Activated Sludge II:  2nd Clarifiers and RAS-WAS1

Activated Sludge III:  Oxygen Demand-Transfer-Uptake1

Activated Sludge IV:  Process Control & Troubleshooting, Part 11

Activated Sludge V:  Troubleshooting, Part 21

Activated Sludge:  Complete Course5

Advanced Mathematics2

Analytical Chemistry Techniques3

Atoms & Molecules1

Back Disorders1

Basic Chemistry:  Complete Course10

Basic Computers1

Basic Mathematics1

Basic Microbilogy, Part 11

Basic Microbiology, Part 22

Becoming a First Class Supervisor (BFCS):  Complete Course4

Becoming a First Class Supervisor (BFCS):  Delegation/Motivation1

Becoming a First Class Supervisor (BFCS):  Effective Supervisory Communication1

Becoming a First Class Supervisor (BFCS):  Leadership/Coaching1

Becoming a First Class Supervisor (BFCS):  Transition from Craftsman to Supervisor1

Bio-Augmentation1

Blueprints:  How to Read Blueprints1

Chemical Bonding1

Chemical Clothing/Respiratory:  Complete Course3

Chemical Nonmenclature1

Chloride Dioxide1

Chlorinators1

Chlorine Procedures1

Collection Mathematics2

Collection System:  Getting to the Root fo the Sewer Problem1

Collection System:  Sewer Line Root Control4

Components of Chlorine1

Corrective Preventive Maintenance (CPM):  Building a PM Program2

Corrective Preventive Maintenance (CPM):  Complete Course8
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

CEU Plan (On-Line Courses)

(352) 754-1259

www.ceuplan.com
P.O. Box 10355, Brooksville, FL  34603

Corrective Preventive Maintenance (CPM):  Creating SOP's2

Corrective Preventive Maintenance (CPM):  Tracking Failures2

Corrective Preventive Maintenance (CPM);  Functions, Failures - Mode & Effects2

Corrosion Control1

Dechlorination:  Gas Application & Useage3

Disinfection By-Products:  Summary of Rule1

Distribution Mathematics1

Emergency Response1

Emerging Waterborne Pathogens3

Enhanced Coagulation1

Filamentious Bacteria & Process Control1

FOG:  Fats, Oils & Grease4

Geology1

Have You Seen the Light?  Introduction to UV Technology1

Hazardous Materials Effects to Human Health4

Heat Stress1

History of Ultraviolet Disinfection1

HIV in Wastewater:  Presence & Risk2

Indoor Air1

Industrial Wastewater Sludge1

Industrial Wastewater Treatment6

Inroduction to Wastewater Microbiology & Process Control1

Introduction into the CDC Organization1

Introduction to Backflow Prevention1

Introduction to Basic Microbiology & Parasites6

Introduction to Biological Nutrient Removal2

Introduction to Chemical Clothing/Respiratory Protection1

Introduction to Chlorine1

Introduction to Online Analytical w/ww Instrumentation1

Introduction to Solids Handling and Stabilization1

Laboratory Practices (LP):  Basic Wastewater Lab Procedures1

Laboratory Practices (LP):  Biochemical Oxygen Demand (BOD)1

Laboratory Practices (LP):  Fecal Coliform Bacteria1
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

CEU Plan (On-Line Courses)

(352) 754-1259

www.ceuplan.com
P.O. Box 10355, Brooksville, FL  34603

Laboratory Practices (LP):  Lab Terminology & Apparatus1

Laboratory Practices (LP):  Nitrogen-Ammonia1

Laboratory Practices (LP):  Solids1

Laboratory Practices (LP):  Wastewater Techniques Complete Course6

Laboratory Safety:  Complete Course5

Laboratory Safety:  Electrical, Fire & Radiation Safety1

Laboratory Safety:  Guidelines-Chemical & Biosafety1

Laboratory Safety:  Labware and Waste Disposal1

Laboratory Safety:  Overview, Rules & Regulations1

Laboratory Safety:  The Nucleus of a Lab Safety Program1

Laser Hazards1

Leadership1

Legionnaires Disease1

Lift Station Repair1

Manager's Guide to Cost Control2

Nuclear Decay1

On-Site Sodium Hypochlorite Generation4

ORP - Wastewater Biological Nutrients Removal Process1

ORP:  Instrumentation and Measurement1

Oxidation in Water/Wastewater1

Parasites, Part 1 - Helminths1

Parasites, Part 22

Personal Sampling1

pH Instrumentation and Measurement1

Pipe, Valve & Fittings1

Primary Treatment1

Procedures for UV Pilot Testing1

Respiratory Protection2

Reverse Osmosis1

Sampling for Surface Contaminants1

Septage Handling at the Treatment Plant1

Sludge Digestion and Solids Handling (SDSH):  Complete Course4
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

CEU Plan (On-Line Courses)

(352) 754-1259

www.ceuplan.com
P.O. Box 10355, Brooksville, FL  34603

Sludge Digestion and Solids Handling (SDSH):  Introduction to Solids Handling & 
Stabilization

1

Sludge Digestion and Solids Handling (SDSH):  Sludge Conditioning & Dewatering1

Sludge Digestion and Solids Handling (SDSH):  Sludge Digestion and Beneficial Use1

Sludge Digestion and Solids Handling (SDSH):  Stabilizations1

Solubility2

States of Matter1

Stormwater:  New Orleans - History of Stormwater Pumping1

Submersible Sewage Pumping Systems (SSPS):  Complete Course5

Submersible Sewage Pumping Systems (SSPS):  Controls1

Submersible Sewage Pumping Systems (SSPS):  Controls, Start-Up & Operation1

Submersible Sewage Pumping Systems (SSPS):  Description of Pumps1

Submersible Sewage Pumping Systems (SSPS):  Introduction & Design Considerations1

Submersible Sewage Pumping Systems (SSPS):  Selection of Submersible Pumps1

Technical Equipment1

Toxic & Hazardous Material Handling Procedures4

Treatment Plant Maintenance & Accident Prevention (TPMAP):  Checklists Mean More 
Than A Checkmark

1

Treatment Plant Maintenance & Accident Prevention (TPMAP):  Complete Course4

Treatment Plant Maintenance & Accident Prevention (TPMAP):  Equipment Failures & 
Hazards

1

Treatment Plant Maintenance & Accident Prevention (TPMAP):  Ownership of Equipment1

Treatment Plant Maintenance & Accident Prevention (TPMAP):  Solutions Can Be Healthy1

Trenchless Technologies:  An Introduction1

Trenchless Technologies:  Complete Course2

Trenchless Technologies:  Pipeline & Structure Rehabilitiation1

Trickling Filters1

Use of an Excel Spreadsheet in a Wastewater Treatment Plant1

UV Disinfection:  Sizing a UV & Factors Affecting Operations1

Ventilation1

Wastewater "Package" Treatment Plant1

Wastewater Formulas2

Wastewater Microbiology & Process Control3

Wastewater Operational Tools1
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

CEU Plan (On-Line Courses)

(352) 754-1259

www.ceuplan.com
P.O. Box 10355, Brooksville, FL  34603

Wastewater Sludge Treatment (WST):  Digestion and Beneficial Use1

Wastewater Sludge Treatment (WST):  Terminology and Thickening Dewatering1

Wastewater Sludge Treatment:  Complete Course2

Water Purification2

Water Reuse2

Wind Turbines & Alternative Energy Resources1

Your Responsibility with the Regulatory Agency1

Directly
Related

Hours
Approved Course Name

Condor Technologies, Inc.

(610) 280-0450

www.condortechnologies.com
602 Jeffers Circle, Suite 111, Exton, PA  19341

Waste Water Treatment Winter Operations Refresher5

Directly
Related

Hours
Approved Course Name

Delaware Emergency Management Agency (DEMA)

(302) 659-3362

www.dema.delaware.gov
, ,

Advanced ICS Command & General Staff - Complex Incidents (ICS 400)16

Basic Incident Command System (ICS 200)16

Disaster Management Wastewater Utilities16

Hurricane Readiness (G-363)16

Intermediate Incident Command System (ICS 300)20

Introduction to the Incident Command System (ICS)3

National Incident Management System (NIMS)3

Directly
Related

Hours
Approved Course Name

Delaware Onsite Wastewater Recycling Assoc (DOWRA) www.dowra.org
P.O. Box 1696, Dover, DE  19903

DOWRA ConferenceTBD
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Delaware Rural Water Association (DRWA)

(302) 424-3792

www.drwa.org
210 Vickers Drive, Milford, DE  19963

21st Century Hypochlorite/Dechlorination7

Accessing USDA Rural Development Funding1

Advanced ICS Command & General Staff - Complex Incidents (ICS 400)16

Advanced Math (On-Line Course)10 - 12

Advanced Methods for Locating Leaks on Force Sewer and Water Transmission Mains1

Approved Sampler Tester (AST)3

Approved Sampler Tester (AST) Refresher2

Asset Management4

Backflow Prevention Assembly Tester Course40

Basic Cross-Connection Control Workshop4

Basic Incident Command System (ICS 200)16

Basic Principles of SCADA2

Basics of Infrastructure Access for Wastewater Operators4.0

Beneficial Reuse of Treated Wastewater and Stormwater in Delaware4

Biomag Process2

Bloodborne Pathogens2

Budgeting:  Annual Operating Budgets from Scratch4

By-Pass Pumping4

Capital Improvements Planning4

Case Study:  Laurel WWTF - Enhanced Nutrient Removal1.5

Chemical Feed6

Chlorinator Systems and Chemical Handling (On-Line Course)10.5

Choosing the Right Tool for a Safer Workplace1

Civilian Conservation Corp:  Legacy to our Water/Wastewater Infrastructure1

Confined Space Safety4

Confined Space/Trenching & Shoring Safety2

Control Valve Seminar4

Cross Connection Control Awareness Seminar4

Cross Connection Control, Limiting Liability, Risk and Exposure2

Cross Connection Control:  Ordinance & Program Development7.5

Cross Control Connection Hazzard Assessment4

Cross Control Connection The Good, The Bad, The Ugly4

CUPSS Software Training4
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Delaware Rural Water Association (DRWA)

(302) 424-3792

www.drwa.org
210 Vickers Drive, Milford, DE  19963

Disaster Management for Wastewater and Water Facilities2

Disaster Management for Wastewater and Water Facilities16

Electrical Safety Awareness1

Electrical Safety Training4.0

Employing SCADA - Your 24/7 Operator5

Ergonomics Awareness4

Evaluating Financial Capacity4

FILM:  Activated Sludge & Lagoons0.5

FILM:  Beyond the Miraculous Toilet0.5

FILM:  Confined Space Safety & Rescue Operations1

FILM:  Disaster Preparedness "Response & Recovery"0.5

FILM:  Disinfection0.5

FILM:  Identification of Filaments in the Activated Sludge Process0.5

FILM:  In-Plant Process Monitoring & the Annual Self Audit Document0.5

FILM:  Lockout/Tagout:  Controlling the Beast1

FILM:  Microlife in the Activated Sludge Process0.5

FILM:  Racks, Screens, Comminutors & Grit Removal0.5

FILM:  Remember Charlie1

FILM:  Safe Rescues from Confined Spaces0.5

FILM:  Safety Coach:  The 7 C's of Safety0.5

FILM:  Sedimentation & Floatation0.5

FILM:  The Treatment Plant Operator (Wastewater)0.5

FILM:  Total Suspended Solids0.5

FILM:  Trickling Filters & RBCs0.5

FILM:  Wastewater Equipment Lockout Procedure0.5

FILM:  Wastewater Treatment Facilities0.5

FILM:  Why Treat Wastes0.5

FILM:  Work Area Protection:  A Control for Safety0.5

Flagger Certification4

Flow Meter Testing4

Fluid Handling for Wastewater Treatment Plants3

FOG, Odor, Corrosion and the Collection System4

From the Tap to the Toilet1.5
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Delaware Rural Water Association (DRWA)

(302) 424-3792

www.drwa.org
210 Vickers Drive, Milford, DE  19963

Fundamentals of Backflow Prevention Assemblies and Devices4

Fundamentals of Implementing Asset Management6

Generator Sizing and Backhoe Operation and Safety2

Geosynthetic BMPs for Stormwater Management6

GPS for Water & Wastewater4

Hearing Conservation2

Innovative BNR Process4

Intermediate Incident Command System (ICS 300)20

Introduction to Cross Connection Control and Backflow Prevention8

Introduction to the Incident Command System (ICS)3

Lab Workshop for Wastewater and Water4

Laboratory Seminar for Wastewater and Water2

Ladder Safety1

Leak Detection:  Buy the Right Equipment for Your System1.5

Line Locating & Leak Detection3

Machine Guards - Hand & Finger Injury Prevention4

Maintenance & Repair of Water & Wastewater Distribution Systems4

Maintenance Workshop for Wastewater Facilities4

Making Your Utility Sustainable2.0

Manhole Covers & Frames4

Math Basics (On-Line Course)5 - 6

Membrane Bioreactor Workshop4

Membrane Technology for Water & Wastewater2

Metering Pump Technology5

Millsboro Membrane Bioreactor Workshop4.5

National Incident Management System (NIMS)3

Occupational Respirator (Air Purifying)2

Occupational Respirator (SCBA)4

Operation, Calibration & Performance Verification of Colorimetric Chlorine & 
Turbidimetric Process Analyzers

5.5

OSHA:  Rules & Jurisdiction2

Permit Required Confined Spaces16

Pipe and Cable and Magnetic Locator Training3.5
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Delaware Rural Water Association (DRWA)

(302) 424-3792

www.drwa.org
210 Vickers Drive, Milford, DE  19963

Pipe Locating and Leak Detection2

Plastic Pipes and Fusion Technology3.5

PPE:  Are You Ready?3

Practical Methods for Testing Water I6.5

Practical Methods for Testing Water II6.5

Predictive Maintenance Seminar4

Pressure Filtration & Absorption1.5

Principals of Valve Insertions, Line Stopping & Wet Tapping with Field Demo1.5

Pump and Motor Maintenance (On-Line Course)10.75

Pump Rebuild & Maintenance Workshop4

Requests for Proposals - Writing, Evaluating and Awarding Bigs for Professional Services4

Safety4

Screening in Wastewater Treatment & SBR Technology4

Simplified Methods for Nutrient Testing6.5

Simplified Wastewater Analysis7

Sizing the Pump for the Right Application1.5

Sludge Dewatering and Drying Systems1

Submersible Motor Training Seminar7

Surveyor Course40

System Inventory1

The Phenomena of Surge in Pipelines7

The Science of UV Disinfection (Short 2 Hour and Long 5 Hour Courses)2 or 5

Tools to Enchance Water/Wastewater Utility Security, Resiliency and Sustainability1

Troubleshooting & Rebuilding Chemical Feed PumpsTBD

Ultraviolet Disinfection & UV Oxindation for Wastewater & Drinking Water3

Understanding Polymer and Polymer Makedown Systems2

Use of Portable Colorimetric Testing Equipment1.5

UV Disinfection & UV Oxidation for Wastewater and Drinking Water3

Variable Frequency Drives2

Wastewater Treatment O&M1.5

Workplace Safety for Water & Wastewater:  Focus on Procedures and Products1.5

You and Your NPDES Permit1.5
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Delaware Technical & Community College (DTCC) www.dtcc.edu
Owens, Stanton & Terry Campuses, ,

21st Century Membrane Technology7

21st Century Principles of Water/Wastewater Liquid Chlorination and De-Chlorination7

21st Century Ultra Violet Disinfection7

Access 2003 Module I for Operators12

Access 2003 Module II for Operators12

Activated Sludge7

Activated Sludge Process Control8

Activated Sludge:  Filamentous Organisms & Lab14

Activated Sludge:  Setteability Problems and Loss of Solids & Filamentous Organisms6

Advaned Incident Command Simulator Experience Training14

Alkalinity & Redox:  The 21st Century Monitoring Tools for Water & Wastewater Process 
Control

6

Alternative Energy Sources for Water and Wastewater Facilities7

Alternative Treatments & Disposal Options for Wastewater Facilities4

Anaerobic Digesters7

Asset Management for Wastewater Utilities6

Asset Management Program Basics4

Basic Electricity for Operators7

Basic Instrumentation & Process Control7

Basic Microscopy for Wastewater Operators7

Basic PA Wastewater Certification Course Part I56

Biological Malador Production and Control in Wastewater Treatment Facilities6

Biological Nutrient Removal7

Biosolids Responsibility7

BOD, Metabolism, ORP and Sludge Production & Troubleshooting the SBR6

Budgeting for Small Utilities4

Capital Improvements Planning & Long Term Water & Sewer Capacity4

Care & Feeding of Septic Systems4

Chasing the Thermal Demons7

Chlorination Disinfection Science7

Chlorination Technology7

Chlorine Dioxide Disinfection in Water/Wastewater Process7

Collection System Troubleshooting7
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Delaware Technical & Community College (DTCC) www.dtcc.edu
Owens, Stanton & Terry Campuses, ,

Collection Systems Short Course14

Composting Basics4

Computers for Operators7

Computers II for Operators9

CUPPS Software Training (Checkup Program for Small Systems)4

Database Management for Operators6

Design, Operation & Maintenance of Septic Systems (On-Site Systems)7

Designing Drip Dispersal (Irrigation) Onsite Systems7

Disinfection Operations for Water and Wastewater Systems14

Electric Blueprint Reading for Operators7

Electrical Safety and NFPA 70E7

Electrical Safety for Water & Wastewater Operators7

Electrical Safety in the Workplace7

Electrical Troubleshooting for Operators7

E-Mail Basics for Operators3

Evaluating Financial Capacity4

Excavation6

Excel 2003 Module I for Operators12

Excel 2003 Module II for Operators12

Excel Basics for Operators7

Filtration Systems - Municipal, Industrial & Irrigation3

Five Common Sense Practices for Better Water/Wastewater Operations7

Fundamental Process in Wastewater Treatment7

Fundamentals of Emergency Power Generation7

Fundamentals of Septic Filtration & Step Systems7

Geographic Information Systems (GIS) Using ARC View48

Getting the Most out of Your Treatment and Storage Lagoons3

Global Positioning Systems7

Hydraulics & Hydrology48

Hydraulics Workshop for Operators16

Innovative & Alternative Onsite Systems7

Inspection of On-Site Wastewater Systems7

Instrumentation & Pumping48

Tuesday, April 03, 2012 Page 14 of 26

Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Delaware Technical & Community College (DTCC) www.dtcc.edu
Owens, Stanton & Terry Campuses, ,

Intro to Computers I for Operators9

Intro to Computers II for Operators9

Intro to SCADA7

Intro to Variable Frequency Drives (VFD)7

Introduction to Environmental Science & Technology48

Introduction to Mapping & GIS for Operators7

Introduction to Stormwater Best Management Practices6

Lift Stations7

Lockout-Tagout/Respirator Usage/Confined Space Entry8

Management of Wastewater Facilities48

Management Systems Approach to Improve Water & Wastewater Facility Operations7

Managing Fatty Waste in Collection Systems and Lift Stations6

Managing Side Stream Discharges4

Math Review for the Maryland and Virginia Wastewater Exam and Advanced Math for 
Delaware Operators

7

Math Review for the Maryland and Virginia Water Exam and Advanced Math for Delaware 
Operators

7

Math Review for Wastewater Operators6

NFPA 70E 2009 Standard for Electrical Safety in the Workplace7

NICET Water and Sewer Certification Course35

Nutrient Management for Operators7

O&M of Innovative and Alternative Systems7

O&M of Solar Energy Systems for Operators7

O&M of the American Mfg DRIP Irrigation System3

O&M of the Bio-Microbics FAST Treatment Unit3

O&M of the Puraflo Peat Filter3

On-Site 1017

Onsite Control Systems7

On-Site Disposal System Hydraulics7

On-Site License Preparation Course (H)21

On-Site Treatment Industry Training Program12

On-Site Wastewater Treatment & Disposal Systems3

ORP:  A Simplified Wastewater Process7
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Delaware Technical & Community College (DTCC) www.dtcc.edu
Owens, Stanton & Terry Campuses, ,

OSHA (1926) Construction Safety Course12

PA Activated Sludge Certification Review30

PA Wastewater Ponds & Lagoons Certification Review15

Pipeline Assessment Certification Program16

Process Control48

Programmable Logic Constrollers36

Pump Hydraulics7

Pumping Techniques for Standard Septic Tanks, Dosing Chambers & Advanced Treatment 
Systems

4

Pumps, Motors & Controls6

Pumps:  Installation, Maintenance & Repair7

Replacement On-Site Systems4

Respirator Usage/Lockout-Tagout Procedures/Permit Confined Space Entry8

Risers, Baffles & Fitlers, Installation & Repair4

Saving Energy at Your Facility (see American Trainco)10

Security for Small Water & Wastewater Systems7

Self Priming Centrifugal Pumps7

Septage and Toxicity & Troubleshooting the Activated Sludge Process with a Microscope6

Soils7

Soils Based Approach to Siting Wastewater Disposal4

Submersible Pumps7

Surface Water Treatment7

Ten Little Known Water Wastewater Operators Secrets7

Test Methods for Water/Wastewater Operations7

The Microlife7

The State Wastewater Exam "Hurricane" Review Level I7

The State Wastewater Exam "Hurricane" Review Level II, III & IV7

Three-Phase A/C Power Workshop7

Time and Project Management7

Tips and Tools for 21st Century Water/Wastewater Process Monitoring7

Tracking Water Movement through Doppler and Transit Time Flow Meters3

Train the Trainer Designed for Collateral Duty Safety Personnel7

Train the Trainer/Hazcom/Personal Protective Equipment7
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Delaware Technical & Community College (DTCC) www.dtcc.edu
Owens, Stanton & Terry Campuses, ,

Trenching & Shoring Safety7

Troubleshooting Pumps7.5

True Confessions of a Water/Wastewater Operator7

Understanding and Completing Delaware's BARRS Annual Report6

Vacuum Truck Basics4

Valves7

Verifying the Water, Wastewater Process7

Wastewater Math 10114

Wastewater Microbiology & Microscopy7

Wastewater Operator Certification Review, Level I48

Wastewater Operator Certification Review, Level II & III48

Wastewater Operator Certification Review, Level IV48

Wastewater Systems & Solids Handling48

Water Sampling Techniques for Environmental Compliance7

Word 2003 Module I for Operators12

Word 2003 Module II for Operators12

Directly
Related

Hours
Approved Course Name

Digital-2000, Inc.

(800) 334-1523

www.publicagencysafety.com
12783 Capricorn Suite #100, Stafford, TX  77477

Administrative Module1

Chemical Safety Module1

Electric Safety Module1

Elevated Work Module1

Field Equipment Module I1

Field Equipment Module II1

Field Operations Safety Module I1

Field Operations Safety Module II1

Field Operations Safety Module III1

First Aid Module1.5

General Safety Module I2

General Safety Module II1
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Digital-2000, Inc.

(800) 334-1523

www.publicagencysafety.com
12783 Capricorn Suite #100, Stafford, TX  77477

Personal Protective Equipment Module1.5

Security and Disaster Preparedness Module1.5

Shop Safety Module1

Tool Safety Module1

Treatment Plant Safety Module2

Water/Waste Water Operations Safety Module1.5

Directly
Related

Hours
Approved Course Name

DNREC, Soil & Water Conservation

(302) 739-9921

www.swc.dnrec.delaware.gov
89 Kings Highway, Dover, DE  19901

Delaware Dam Owners Workshop6

Directly
Related

Hours
Approved Course Name

Eastern PA Water Pollution Control Operators Assoc

(610) 670-6072

www.epaops.org
244 Mountain Top Road, Reinholds, PA  175699077

19th Annual Industrial Waste Pretreatment Conference8

21st Annual Industrial Pretreatment Conference8

Activated Sludge Short Course10

Directly
Related

Hours
Approved Course Name

Envirep Inc.

(717) 761-7884

www.Envirep.com
3705 Trindle Road, Camp Hill, PA  17011

Pump Maintenance and Troubleshooting Seminar7

Wastewater Pump Station Design Seminar7

Directly
Related

Hours
Approved Course Name

Environmental Laboratory Solutions, LLC

(267) 377-5934

www.envirolabsolutions.com
P.O. Box 440, Quakertown, PA  18951

Basic Chemistry for Operators3
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Environmental Laboratory Solutions, LLC

(267) 377-5934

www.envirolabsolutions.com
P.O. Box 440, Quakertown, PA  18951

Basic Math for Operators3

Chemistry of Chlorine Disinfection2

Introduction to Laboratory Safety3

Laboratory Documentation3

Laboratory Ethics & Data Integrity3

Laboratory Practices and Procedures3

Microbiology Theory and Technique3

Nutriet Analyses:  Carbon, Nitrogen and Phosphorus3

QA/QC of Fecal Coliforms by Membrane Filtration:  Standard Method 9222D3

Wastewater Analyses I:  Basic Non-Potable Water3

Wastewater Analyses II:  Advanced Wet Chemistry3

Wastewater Anaylses III:  Instrumental Analyses3

Directly
Related

Hours
Approved Course Name

Environmental Training Assoc.

(207) 318-7299

www.enviro-training.com
89 Pine Street, Portland, ME  04102

Hazardous Waste Management for Wastewater Operators8

Industrial Wastewater Treatment32

Physical/Chemical Treatment8

Spill Prevention, Control & Countermeasures (SPCC) for Wastewater Operators4

Stormwater Management4

Treatment of Metal Wastes8

Directly
Related

Hours
Approved Course Name

FEMA Independent Study Program (On-Line Courses)

(301) 447-1200

http://training.fema.gov/IS/NIMS.asp
16825 S. Senton Ave., Emmitsburg, MD  21727

ICS for Single Resources and Initial Action Incidents3

Introduction to Incident Command System3

Introduction to the Incident Command System for Law Enforcement3

Introduction to the Incident Command System for Public Works Personnel3

National Incident Management Systems (NIMS), An Introduction3
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

FEMA Independent Study Program (On-Line Courses)

(301) 447-1200

http://training.fema.gov/IS/NIMS.asp
16825 S. Senton Ave., Emmitsburg, MD  21727

National Response Framework, An Introduction3

NIMS Multiagency Coordination System (MACS) Course3

Directly
Related

Hours
Approved Course Name

First State Community Action Agency

(302) 856-7761
308 N. Railroad Ave., Georgetown, DE  19947

Protecting Source Water Through Wastewater Management4

Directly
Related

Hours
Approved Course Name

First State Fire Services & Sales, Inc.

(302) 284-4660
1806 Paradise Alley Way, Felton, DE  19943

Fire Extinguisher Training1

Directly
Related

Hours
Approved Course Name

Flowserve

(856) 241-7800

www.flowserve.com
401 Heron Drive, Bridgeport, NJ  08014

Pump & Mechanical Seal Basics for Operators2

Directly
Related

Hours
Approved Course Name

GE Water & Process Technologies

(215) 355-3300

www.gewater.com
4636 Somerton Rd., Trevose, PA  190536783

Wastewater Users Group Conference (April 27 - 29, 2008)14

Directly
Related

Hours
Approved Course Name

General Physics Corporation (On-Line Courses)

(410) 540-5311

www.gpworldwide.com
6095 Marshalee Drive, Suite 300, Elkridge, MD  21075

A.C. Electricity and Generators (PF1502)1.25

Basic Generator / Exciter Operation (PF1503)1

Introduction to Chemistry (PF1801)1.5
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Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

General Physics Corporation (On-Line Courses)

(410) 540-5311

www.gpworldwide.com
6095 Marshalee Drive, Suite 300, Elkridge, MD  21075

Practical Basic Electricity (PF1501)1

Pumps (PF1202)1.25

The Environment (PF1901)1

Units of Measurement (PF0301)1

Valves, Traps & Piping (PF1302)1

Water Pollution (PF1904)0.5

Water Treatment System Components (PF1802)1

Directly
Related

Hours
Approved Course Name

ITT Flygt Corporation

(610) 647-6620

www.flygtus.com
2330 Yellow Springs Road, Malvern, PA  19355

Annual Preventive Maintenance Checks for Submersible Pumps7

Construction, Operation & Maintenance of Submersible Pumps15

Directly
Related

Hours
Approved Course Name

Lorman Education Services

(866) 352-9539

www.lorman.com
PO Box 509, Eua Claire, WI  54702

Phase II Storm Water Regulation & Compliance7

Directly
Related

Hours
Approved Course Name

MD Center for Environmental Training

(301) 934-7500

www.mcet.org
PO Box 910, La Plata, MD  206460910

Proper Inspection of On-Site Sewage Disposal Systems4

Directly
Related

Hours
Approved Course Name

Nalco

(630) 305-1000

www.nalco.com
1601 West Diehl Rd, Naperville, IL  605631198

Biological Process Control3

Dissolved Oxygen in the WWT Process3
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Nalco

(630) 305-1000

www.nalco.com
1601 West Diehl Rd, Naperville, IL  605631198

Flocculants & Coagulants - Chemistry & Principles3

Directly
Related

Hours
Approved Course Name

National Assoc. of Wastewater Transport (NAWT)

(800) 236-6298

www.nawt.org
26 E Exchange St, Suite 500, St Paul, MN  55101

Basic On-Site Troubleshooting & Inspection14

Basic Troubleshooting Onsite Wastewater Treatment Course8

Inspection Certification Course8

On-Site Installer Workshop6.5

On-Site Sewage Treatment System Inspection, Training & Certification Course12

Operation & Maintenance Workshop Part I15

Operation, Maintenance and Management Training Course Part 214

Vacuum Truck Technician Training7.5

Directly
Related

Hours
Approved Course Name

PA Assoc of Sewage Enforcement Officers (PASEO)

(717) 761-8648

www.pa-seo.org
4902 Carlisle Park, Mechanicsburg, PA  170507096

Drip Irrigation Systm (#321)6

Free Access Gravity Sand Filter System Option (#334)1.5

Matching Technologies to Sites1.5

Steep Slope Elevated Sand Mound (#328)1

Directly
Related

Hours
Approved Course Name

PA Section American Water Works Association

(717) 774-8870

www.paawwa.org
1309 Bridge St., New Cumberland, PA  17070

Centrifugal Pump Assembly & Repair2

Installation & Maintenance of Mechanical Seals2
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

PA Septage Management Assoc (PSMA)

(717) 763-7762

www.psma.net
4305 North Sixth St., Suite A, Harrisburg, PA  17110

Confined Space Safety Training6.25

Inspecting Onsite Wastewater Treatment Systems16.25

PSMA Onsite Wastewater Treatment System Inspection Training Program16

Directly
Related

Hours
Approved Course Name

Pennsylvania Rural Water Assoc.

(814) 353-9302

www.prwa.com
138 West Bishop St., Bellefonte, PA  16823

Inflow & Infiltration: Detection, Correction & Prevention11

Safety: Confined Space, Trenches & Personal Protective Equip.4

Directly
Related

Hours
Approved Course Name

Pumping Machinery LLC

(770) 310-0866

www.pumpingmachinery.com
2977 Four Oaks Drive, Atlanta, GA  30360

Pump School14

Directly
Related

Hours
Approved Course Name

Rutgers University

(732) 932-5935

www.rutgers.edu
83 Somerset St., New Brunswick, NJ  089011281

Advanced Electrical Print ReadingTBD

Fundamentals of Generators & Transformers12

Identifying & Quantifying Extraneous Flows in Sanitary Sewers24

Instrumentation for Water & Wastewater Operators6

Motor Control Circuits:  Wiring to Troubleshooting18

On-Site Wastewater Disposal Systems:  Regulation, Design & Maintenance12

Operation & Maintenance of Wastewater Collection SystemsTBD

Variable Frequency Drives6

Wastewater Pumping Stations:  Design, Operation & Maintenance6
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Sacramento State, Office of Water Programs

(916) 278-6142

www.owp.csus.edu
3020 State University Drive East, Sacramento, CA  9581

Wastewater Treatment, 601A Facilities and Pretreatment (online)Up to 18

Wastewater Treatment, 601B Sedimentation and Flotation (online)Up to 18

Wastewater Treatment, 601C Fixed Film Biological Treatment Processes (online)Up to 18

Wastewater Treatment, 601D Suspended Growth Biological Treatment ProcessesUp to 18

Wastewater Treatment, 601E DisinfectionUp to 18

Directly
Related

Hours
Approved Course Name

Safety Priority Consultants, LLC

(800) 809-0059

www.safetypriority.com
185 Main Street Suite 313, New Britain, CT  060512296

Confined Space Entry Operations Training3

Directly
Related

Hours
Approved Course Name

Stantec Consulting

(513) 842-8200

www.stantec.com
11687 LeBanon Rd., Cincinnati, OH  45241

Flow Monitoring Training7

Directly
Related

Hours
Approved Course Name

Sussex Tech ~ Adult Division

(302) 856-9035

www.sussextechtraining.net
P.O. Box 351, Georgetown, DE  19947

Motor Control and PLC Technology72

Directly
Related

Hours
Approved Course Name

Texas Engineering Extension Service

(877) 833-9638

www.teex.com
301 Tarrow, College Station, TX  778407896

Disaster Management for Water & Wastewater Utilities16

Tuesday, April 03, 2012 Page 24 of 26

Licensed Wastewater Operators are required to obtain ten (10) of the twenty (20) hours of continuing education training in a subject matter(s) 
directly related to wastewater.  Courses listed above with a check mark in the Directly Related column meet this requirement.  Please note that 
this list includes all courses that have been reviewed and approved.  Some courses may no longer be available, please contact the course 
sponsor for availability.



Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Trojan Technologies, Inc.

(519) 457-3400

www.trojanuv.com
3020 Goar Road, London, Ontario, Canada  N5V 4T7

Ultraviolet Disinfection & UV Oxidation for Wastewater & Drinking Water (see DRWA)3

Directly
Related

Hours
Approved Course Name

United Rentals

(856) 224-0231
2617 N. Portmouth Lane, Spokane Valley, WA  99206

Confined Space Entry Training (OSHA 1910.146)6

Excavation Safety for Competent Person Training (OSHA 1926 Subpart P)6

Directly
Related

Hours
Approved Course Name

United States Environmental Protection Agency

(215) 814-5788

www.epa.gov/region03/index.htm
Region III, 1650 Arch Street, Philadelphia, PA  19103202

Innovative Energy Management Workshop6

UP EPA Pretreatment 101 Series (Webcast)2

Directly
Related

Hours
Approved Course Name

United Water

(201) 599-6013

www.unitedwater.com
200 Lakeshore Drive, Haworth, NJ  07641

Environmental Awareness CEU Bundle2

Directly
Related

Hours
Approved Course Name

Water & Waste Operators Assoc. (WWOA)

(202) 787-4197

www.wwoa-cwea.org
5000 Overlook Ave SW, Washington, DC  20032

CWEA & WWOA 42nd Annual Conference & Exhibition (Hours earned based on 
attendance)

TBD

New Technologies in Water & Waste Water Operation3

Variable Frequency Drives2
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Approved Continuing Education Training
for Licensed Wastewater Operators

Prepared by the Board of Certification for Wastewater Operators

Directly
Related

Hours
Approved Course Name

Water & Waste Opertators Assoc., Eastern Shore www.wwoa-cwea.org
20070 Reynolds Pond Rd, Ellendale, DE  19941

2008 Fall Regional Training5

Electrical Testing, Maintenance & Infrared Scanning5

Fall Regional (10/14/08)5

Directly
Related

Hours
Approved Course Name

Water Environmental Federation

(703) 684-2400

www.wef.org
601 Wythe Street, Alexandria, VA  223141994

WEFTEC 2009  (Hours earned based on attendance)TBD

WEFTEC 2010 (Hours earned based on attendance)TBD

WEFTEC 2011 (Hours earned based on attendance)TBD
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